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101 - IToArtikn ITowotnrag

H erapeia pag Krypto Security (Cyprus) Ltd mpoogépet pia oeipd and vrmpeoies, OXeTkég Pe TV IAPOYT) DIMPETIHOV
ao@alelag onwg:

e Ilpopnbewa, eykatdaoraon Kat oovtipnon cootpATOV ao@aleiag
e Kevipwo orabpo AMyewng onpatev
* Tlapoxm é§onvev Aboewv oTa LIIOOTATIKA — ALTOPATIOPOL

Baown) apyr) kat Séopevon g eraipeiag pag, ala kat giocogia kabe otedéxovg g eivai 1 napoyr MowTKGV
LINPECIOV. ZTOX0§ g €lval va mapéxel otovg MeEAATEG ThG LIMPECIEG MOL VA KAADITOLV TI§ ANAL|0E TOVS, vVa
OVPHOPP@VETAL PE TIG OXETIKEG VOPODETIKEG KA KAVOVIOTIKEG AIALTIOE1G KA VA EMTDYXAVEL TOVG OTOXOVG MOLOTTAG IOV
OéteL.

[a va emroxet ta mo nave, 1 Aweobovon g etapeiag éxet viobetnoer Zoompa Awayeiprong [Mowotag ooppeva pe 1o
Awebvég ITpotomo ISO 9001:2015, to onoto kat egpappodet oe OAA TG TA THIPATA KAt Ti§ OpaotnploTTeg oL avagepovTal
Mo DAve KAt OXETIoVTal pe Ty mow)Td TV vanpeoty, alld KAt TV Kavoroinon v meAatov g Aéopevorn g
eTapeiag eivay, n ooveyrg PeAtioon mg anotedeopatikottag oo Zooujpartog Awayeiptong, pe aova:

e Tnv avaokonnon katovveyt) PeATioon TOV YapaknploTK®V TOV IpoToVIeV,/ DINPETIOV TG, OIIOD ATO ElVAL EQIKTO,
kabwg Kat g anoteAeopatkOTTag TV Slepyaciav mg Kat Kat enéktaon oAokAnpov tov Zvotjpatog Awaxeiplong
[Towotntag.

¢ Tov xabopopod peTpnopV aVIKEPEVIKGOV OTOXOV y1d TV o0 Td.

e Tn Guwbeon nmopev yua wmyv efaopakon wg katalning vnodoprng Kat w)g AnpOCKONT)g anodoTKIG Kat
anoteheopartkig Aettovpytag kabe tuipatog mg etapeiag.

¢ To undeviopo TV MOTIKGV IAPAIOVOV TOV MEAATMV.

*  Tnv anogoyrn onowodnnote poperg emPapovong rnpog to neptpallov peow twv Spaotmprottey g, Aapfavovrag
onoyn g kKA\jpatikég alayég nov onpepa ennpeagovy my naykoopla ayopa.

e Tn Swogdhon oty Kata wy egappoyn tov  Zvoumjpatog Awayeipong g Iownrag, Oa evromifovral kat Oa
avupetonifovrat anehég kat Oa alonolodvrat evkapieg, pEoa arnod eKTHPNOT G EMKLYVOLVOTNTAG KAl TV EQAPHOYT)
HPONNIITIK®V PETP®V EAEYXOU.

e Tnv evBappovorn, covexn) KatapTion, EVI|HEPWOT] KAl EKIAIOEDOT] TOVL IPOOWITIKOL, ®ote va npodayetat i [lowomta oe
kabe Tovg HPACTNPIOTNTA, PE ANWTEPO OKOMO VA ATIOKTCODV TV avaloyn KOLAToOpa Kat 0noTH CLUPNEPLPOPA, OF
fépata mov ArrtovTat g HOWTNTAS TOV EPYACI®V TI|§ ETalpeias.

e T ovvexn evnpépwon kat npoondalea ywa  kdloyn tov anatmjoeov v vopobetikov dataiewv, odnylmv Kat
EPAPHOLOHEVOV TIPOTOIIWV.

Me yvopova myv apyr mg ovvexovs Pektioong, i) etalpeia emevovet oto avlpomyo Suovapiko g kat oefetat Tov nehat).
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Quality Policy

Our company Krypto Security (Cyprus) Itd offers a range of services related to security solutions, such as:

* Supply, installation and maintenance of security systems
¢ Central monitoring station

¢ Provision of smart solutions for premises - automation systems

The fundamental principle and commitment of the company, as well as the philosophy followed by all its personnel, is the
consistent delivery of high-quality services. The company aims to provide services that meet customer requirements
comply with applicable statutory and regulatory requirements, and achieve the quality objectives that are established.

’

In order to achieve these objectives, the Management has established and implemented a Quality Management System in
accordance with the requirements of ISO 9001:2015, which applies to all departments and activities of the company related
to the provision of its services and customer satisfaction.

The company is committed to the continuous improvement of the effectiveness of the Quality Management System,
focusing on the following principles:

e Continuous review and improvement of the characteristics of its products/services, where feasible, as well as the
effectiveness of its processes and the overall Quality Management System.

e Establishment and monitoring of measurable quality objectives.

¢ Allocation of the necessary resources to ensure the appropriate infrastructure and the efficient and effective
operation of all company departments.

* Minimization and ultimate elimination of customer complaints related to quality.

¢ Prevention of environmental impact arising from the company’s activities, taking into consideration the changes
posed by climate change in the global market.

e Identification of risks and opportunities associated with the Quality Management System through risk assessment
and the implementation of preventive control measures.

* Continuous development, training, awareness, and education of personnel, promoting a quality-oriented culture
and responsible behavior in all company activities.

¢ Continuous monitoring and compliance with applicable legislation, directives and relevant standards.

Guided by the principle of continuous improvement, the company invests in its people, strengthens its operational
processes, and remains fully committed to customer satisfaction and service excellence.
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